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Volunteer FAQ 
 
Why should I volunteer? 
A: Volunteerism is a cornerstone of all Korn Ferry Tour events and vital to the success of the KC 
Golf Classic. We look to the community to activate hundreds of volunteers to help us raise 
significant amounts of money for our charity partners. 
 
Volunteering is a great way to give back and also an exciting and rewarding opportunity to be 
part of the action!  
 
Do I need to be a golfer or have golf knowledge to volunteer? 
A: No, you do not! We have several different committees to choose from that do not require 
any golf knowledge. Training is provided for all committees. 
 
Is there a minimum age to volunteer? 
A: Yes, you must be 18 years or older to volunteer.  
There are select opportunities available as a Junior Volunteer for those between the ages of  
13 – 17. These committees include: Access Control, Caddie Services, Practice Areas, Admissions, 
Marshals, Pro-Am, Product Distribution, Volunteer Headquarters, Standard Bearers 
 
Is there a fee to volunteer? What will I receive in my volunteer package? 
A: Yes, the fee is $50 and your volunteer package includes: 

• One (1) Official Tournament polo 

• One (1) Official Tournament hat or visor 

• One (1) Volunteer badge that allows access on the days that you are not working  

• One (1) Invitation to the volunteer appreciation party 

• Five (5) general admission tickets for family and friends  

• One time merchandise discount  

• Complimentary lunch and snacks while volunteering 
 
*Please note that junior volunteer packages are offered at a discounted rate of $25. Must be 
ages 13-17 to qualify. 
 
Which days are volunteers needed? 

A: The great majority of volunteer requirements are Wednesday through Sunday of tournament 
week, but some assistance may be required starting on Monday. Committee 
descriptions include the days each committee operates. These days (and committee times) may 
be subject to change. 
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How many shifts do I have to volunteer for? How long can I expect to be there each day?  
A: There are not set number of days or shifts that a volunteer must work.  Each adult volunteer 
is asked to work at least three shifts during the time their committee operates, but you may 
choose to work less or more. If you would like to be eligible to play in the Volunteer 
Appreciation Golf Outing at Blue Hills you must work a minimum of 12 hours or 2 to 3 shifts.  
 
Depending on the committee on which you serve, one (1) shift is approximately four (4) to six 
(6) hours long. There are generally two (2) shifts available per day. Please make sure you are 
able to work the entirety of your shift. 
 
Can I be on the same committee as I was in the past?  
A: Committees are filled on a first come first served basis, but we always try to give volunteers 
their first preference when available.  
 
Can I be scheduled (shift assignments) at the same time as my spouse, friend, etc.? 
A: We will make every effort to accommodate your scheduling requests if you both are signed 
up for the same committee. Make sure to list your request on your registration form and select 
similar availability to the person you wish to work with during the tournament. 
 
How will I know my Committee Assignment? 
A: Once you’ve successfully completed your online registration, you will receive an email 
confirming your selection as a volunteer. Committee assignments are available on a first come, 
first serve basis and are subject to change. 
 
How do I know my schedule? And when will I receive my schedule? 
A: We ask you to help create your schedule by completing your availability during the online 
volunteer registration. Your Chairman will then make the committee schedule based on your 
availablility, which you can update regulary by signing in to your volunteer profile. Schedules 
will be available for viewing via your online profile in May. 
 
How/when do I get my volunteer package? 
A: Volunteer packages may be picked up at Volunteer Orientation. Orientation will take place 
about 3 weeks prior to the tournament with date and location to be announced. 
 
What do I do if my uniform does not fit? 

A: Volunteers will have the opportunity to exchange their uniform for another size in Volunteer 
Headquarters during the tournament, on an as available basis only, and only if the tags are still 
on the shirt. Please utilize the apparel fit guide prior to making your size selection in order to 
avoid needing to exchange sizes. 
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What do I wear with my uniform? 
A: Men can wear pants or shorts. Ladies can wear capris, pants, knee length shorts, or skorts. 
No jeans or cargo-style shorts. Tournament hats only, please. 
 
Uniforms should only be worn during your shift. If you would like to be a spectator at the 
tournament before or after your shift, or on a day you are not scheduled, please do not wear 
your uniform shirt. 
 
Can I purchase extra uniform items? 
A: Yes, you may purchase additional volunteer uniform items during the volunteer registration 
process. After registration, uniform items will be available for purchase at Volunteer 
Headquarters during the week of the event.  There will also be official tournament merchandise 
available at the KCGolfClassic.com online store. 
 
Are meals provided? 
A: Lunch and snacks will be provided only to the volunteers who are on shift that day. 
 
Where do I park during the tournament?  

A: Volunteers of the KC Golf Classic will park in a designated area (TBD – check back soon). 
Dedicated (volunteer only) shuttles will transport volunteers to the volunteer only entrance 
conveniently located near Volunteer Headquarters. Volunteer shuttles will run on a continuous 
basis beginning at various times each day and ending approximately one hour after the final 
event of the day concludes. The volunteer shuttle hours will be determined to accommodate all 
early and late working shifts (TBD – check back soon). 
 
*Please park in the designated public parking lots when you are not working 
 
How early should I arrive for my volunteer shift? 
It is recommended to arrive at least 30 minutes early to allow enough time for parking, 
checking in, grabbing any food if needed and walking to your committee meeting location. 
 
What happens if it rains? 
A: The event will go on and we will need your help! Make sure to report to your committee’s 
check-in location 30 minutes prior to your shift, rain or shine, unless you hear alternate 
instructions from your Chairman. 
 
Can I watch golf when I am not working? 
A: Yes, your credential is valid for regular Grounds Admission the entire week and we 
encourage you to use it.  We do ask you not wear your uniform when off duty, so please bring a 
change of clothes if you plan to spectate before or after your shift. 
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Can I take photographs or ask for autographs? 
A: When you are not working or in your volunteer uniform, you may use your camera during 
the practice rounds and pro-am days (Monday – Wednesday). Cameras are not permitted on 
the grounds Thursday – Sunday. You may ask for an autograph after the player’s round, but not 
while they are playing. 
 
 
 
 


